


Permit Hearings and Appeals Guide 

Public participation is an integral part of environmental decision making.  The West 
Virginia Department of Environmental Protection continues to seek ways to inform state 
residents of DEP activities and to broaden public involvement.  The DEP distributes news 
about community cleanups, environmental enforcement penalty settlements, permit 
application reviews and public comment periods, legislative rules reviews and comment 
periods, appeals board hearings and other newsworthy environmental protection 
information.  
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This guide is designed to provide an overview of public participation in the DEP permit 
application process and the steps to appeal a DEP decision.  This booklet is only a guide 
and not to be regarded as a legal document. 
 

 

 
 
 
 
 
 
 
 
 



Guide to permits and appeals 

Public Notification 

The DEP uses various means to ensure adequate public notice is given of agency news 
and permit actions.  One way is to subscribe to the agency’s e-mail notification list at 
www.wvdep.org.  Once you subscribe, you will receive occasional e-mails about permit 
actions in your community.  If you do not have access to the Internet, call the DEP at 
(800) 654-5227 to be placed on the U.S. Postal Service mailing list, or send 
correspondence to:  

West Virginia Department of Environmental Protection 
Public Information Office 

Public Notice List 
601 57th Street, SE 

Charleston, West Virginia, 25304 

There are projects throughout the state that generate significant interest and others that 
interest neighbors of the facility.  Through the subscriber list, you have the option to 
receive notices for a single county, multiple counties or statewide.  The subscriber list is 
not the only way permit actions are made public.  Notices for pollution control permits 
are also placed in the legal advertisement section of a local newspaper in the county 
where the environmental activity will occur. 

The DEP regulates pollution control permits for water discharges, air emissions and 
natural resource extraction (oil, gas, coal, non-coal minerals).  The permit applications 
outline pollution limits on which the public can review, comment or request changes. The 
DEP is then required to respond to each comment before the permit is issued, revised or 
denied.   

Businesses, cities and individuals that discharge pollutants into the land, air or waters of 
the state must apply for pollution control permits from DEP.  If there is a facility near you 
that has a permit to produce, store or discharge hazardous or toxic substances, it is 
probably also reporting data to the U. S. Environmental Protection Agency.  The EPA has 
a web site to research pollutant types.  The information is available to the public through 
a searchable tool for location information by Zip Code or county.  

Pollution Control Permit Application 

When an individual or business submits a completed permit application form, a DEP 
permit team reviews the document to ensure all the necessary questions have been 
answered.  After a preliminary determination has been made that the permit application is 
administratively complete, the DEP will assign a permit application number for the draft 
permit, and the DEP or the company will provide notice to the public that the permit is 
available for a 30-day review and comment period.  The review and comment period may 
vary, depending on the type of permit.  A public notice will be published in the legal 
advertisement section of a local newspaper.  Those registered on the DEP notification list 
will also receive notice by e-mail or U. S. Postal Service. 
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The permit’s pollution control limits are designed to reflect the best technology available 
at the time the permit is issued, and to meet federal and state environmental laws and 
regulations.     

The permit application notice contains the application number, name of the company, 
type of permit, location of the operation, a brief overview of the permit, and DEP and 
company contact information.  Always refer to the permit application number and the 
company name when requesting permit information or commenting on the permit action.   

Public Participation  

The DEP encourages participation in reviewing and commenting on the application by 
the public, community and civic groups, the regulated community, and other 
governmental agencies. In order to prepare your comments, you may want to schedule a 
visit to the DEP office referenced in the public notice to review the permit application, 
fact sheet, old permit, and other information that may be a resource in the file.  If you are 
unable to visit the office, you may request copies of the documents.  Depending on the 
size of the file, there may be copying charges and search and labor fees associated with 
the request. 

Scheduling an appointment helps ensure that appropriate DEP staff are available to assist 
with any questions or concerns you may have about the permit and related documents.    

You should review the permit as early in the process as possible.  While most of the data 
is readily available on the DEP website or in the permit application file, there may be 
times it is necessary to write a Freedom of Information Act request.  A FOIA request is a 
simple letter asking for agency records.  Refer to 46CSR8, the procedural rule for 
requesting information.  Hard copies of the rule are available through the West Virginia 
Secretary of State’s Administrative Law Division by calling  (866) SOS-VOTE or (304) 
558-6000. 

During the 30-day comment period, the regulated community and the general public can 
submit comments or questions to the DEP by e-mail, fax or letter.  All written comments 
must be received at the DEP by the deadline published in the notice. 

Submitting Comments 

When submitting your questions or comments on a proposed permit application, send 
them to the address in the notice and always include the application number and facility 
name.  Include convincing statements of how the proposed application improves or 
degrades the environment (air, land or water), and complies with or violates state or 
federal regulations.   

Comments should be detailed but concise in describing why the permit should or should 
not be issued.  Comments should be substantive with information to support your stance 
on the issue.  If possible, include studies and federal guidance about how permits should 
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be written.  If you quote studies from a website or in standard research journals, provide 
the name and author of the study or send a copy of the actual study.  It is your 
responsibility to provide evidence during the public comment period, not later.     

Requesting a Public Hearing/Meeting 

Any interested party can make a written request to DEP for an informal public hearing 
during the public comment period.  The director of the division with the pending permit 
has the discretion to grant the informal hearing.  If the director does not find a significant 
degree of public interest on issues relevant to the draft permit, then he or she may deny 
the request.    

When a hearing is granted, it is open to the public, which means DEP will accept written 
and oral comments from any individual or organization willing to participate, including 
the regulated community and other governmental agencies.   

The DEP representatives are there to record the comments of the participants.  The 
purpose of the public hearing is to allow the public to weigh in on the proposed permit 
action.  Reviewing the permit will help you make informed, meaningful comments during 
the hearing.   

Informal Public Hearing Format 

• When you enter the meeting place there will be sign-in sheets at the door.  Make 
note on the sign-in sheet if you wish to make a comment.  

• When the meeting begins, all comments will be audio taped during the meeting.  
You may also hand in written material or documentation.  

• The DEP officials will welcome you to the meeting, introduce themselves, and 
explain the purpose of the hearing or meeting.  

• A DEP permit writer or engineer will summarize the proposed permit.  
• After the proposed permit has been explained, the comment period deadline will 

be announced, and names of those wishing to make comments will be called.  
Sometimes the comment period ends at the end of the hearing, and sometimes it 
may be extended slightly to receive additional written comments.  

• When your name is called, come to the front of the room and speak into the 
microphone, or as close as possible to the audio equipment, so your voice will be 
recorded.  

• When making comments, be courteous to your fellow citizens and keep your 
comments concise and to the point.  The hearing facilitator may limit the time you 
have to make comments, depending on how many participants are there.  

• After all of the names have been called from the sign-in sheets, then others in 
attendance will also be allotted time for comments.   

• When all oral comments have been submitted, the meeting will be adjourned and 
the audio recording equipment turned off.  

West Virginia Department of Environmental Protection 4



Guide to permits and appeals 

• A tape recording or written transcript of the hearing will be made available to 
anyone requesting a copy.  There is a charge associated with reproducing the tape 
or the transcript.  

After the public comments are received, the DEP will make a final decision on the permit 
after all relevant comments have been considered and addressed.   

Occasionally significant changes are made to the permit application as a result of public 
comments or changes made by the applicant.  When significant changes are made, the 
DEP requires the permit application notice to be re-published.  This will allow an 
additional opportunity for you to review the permit and provide comments. 

For these purposes, the phrase “significant changes” means, among other things: 

• Change in the size of the facility or change in the activity intended in the original 
proposal  

• Change in the purpose for or function of the project  
• Change in the location of the site  
• Change in the environmental impact of the operation  
• Change in the environmental medium or media (air, land or water) that would be 

subject to an impact from the operation  

Appealing a DEP Decision to Appeals Boards 

If a member of the public or the regulated community is not satisfied with DEP’s 
decision regarding the permit (or any environmental enforcement action), either party can 
file an appeal within 30 days of the decision.  Depending on the type of permit, the 
appeal to oppose the DEP decision may be filed with the Air Quality Board, 
Environmental Quality Board, or the Surface Mine Board. 
 
When you file the Notice of Appeal, attach a detailed description of your objections to 
the permit or order, whether factual or legal.  Include a statement of any facts that are 
relevant to the appeal along with a copy of the permit or enforcement order.  
 
Attorneys from the Office of Legal Services represent DEP during the appeals process.  
You have the opportunity to hire your own lawyer, or you may represent yourself.  If you 
choose to appear before the board without an attorney, you should be aware of the 
board’s procedural rules.  You can request a copy of the rules from the board’s clerk.  

The company whose permit is being appealed may make a request to the board to be 
included in the appeals process as an intervenor.  An intervenor is any person (or 
company) who becomes a third party to legal proceeding that was begun by others for the 
protection of an alleged interest. 

Beginning the Appeal Process 
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WV Code and rules for OOG – http://www.wvdep.org/item.cfm?ssid=23&ss1id=100  

West Virginia Surface Owner’s Guide to Oil and Gas – 
http://www.wvcag.org/oil_gas_guide/oil_gas_surface_owner_guide2004v4.pdf     

Public Information Office  

Sign up for news and permitting actions – http://www.wvdep.org/MailingLists.cfm  

Issued DEP permits – http://www.wvdep.org/newsrelease.cfm?ssid=24&ss1id=894  

e-Permitting application search – 
http://www.wvdep.org/WebApp/_dep/Search/ePermitting/ePermittingApplicationSearch
Page.cfm  

Mappings, GIS and GPS – 

http://gis.wvdep.org/  

http://listener.homestead.com/files/maps.htm  

West Virginia Development Office – Office of Coalfield Development – 
http://www.wvdo.org/community/mission.html  
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